
Apprenticeships

Level 5 Operations / 

Department Manager 

Apprenticeship 

London Open Programme

Did you know that apprenticeships are not just for young people?

As a specialist leadership and behavioural development organisation,

Dove Nest is delighted to offer an open Level 5

‘Operations/Departmental Manager’ apprenticeship programme for

individuals who are looking to develop their leadership and

management skills and understand more about themselves.

This apprenticeship is aimed at current managers who manage teams

or projects and are responsible for achieving operational or

departmental goals and objectives as part of their organisation’s

strategy.

Engagement on the programme will allow your employer to claim

Apprenticeship Levy funding to cover the cost of your training, whilst

you gain valuable skills, tools and techniques to take back into the

workplace. The programme also gives you a unique opportunity to

network with individuals from other organisations, allowing for the

sharing of different perspectives and peer to peer support.

The Dove Nest level 5 programme is delivered through a blended

learning approach, with the option of culminating in an internationally

recognised qualification (ILM/CMI). The programme covers

development of knowledge and skills in the following areas*

• Operational Management

• Project Management

• Finance

• Leading People

• Managing People

Programme Structure

• Building Relationships

• Communication

• Self-Awareness

• Management of Self

• Problem Solving & 

Decision-Making 

Venue

Dove Nest are delighted to be holding the face to face elements of

this open programme at the Oliver Agency, 151 Rosebery Avenue,

London, EC1R 4AB

Dates

Further details

Please contact enquiries@dovenest.co.uk or 015395 67878

Workshop Date

Module 1 

Personal and 

Professional 

Effectiveness 

2 day launch 26 – 27 May 2020

1 day 1 July 2020

1 day 28 July 2020

Module 2 

Building Effective 

Relationships

2 day 18 – 19 August 2020

1 day 6 October 2020

Module 3 

Managing Change and 

Leading People 

2 day 17 – 18 November 2020

1 day 12 January 2021

Module 4

Successful Projects

2 day 9 – 10 February 2021

1 day 9 March 2021

Module 5 

EPA Preparation 

1 day 4 May 2021

1 day 1 June 2021

2 day 29 – 30 June 2021

Module 6 

Achieving  Excellence

1 day 27 July 2021

1 day 7 September 2021
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